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1. assembly /a'sembli/

. catalog /' keetalng/

. urgent /'3:dzant/

. session /'sefn/
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urgent catalog schedule session assembly
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1. Here is today's

2. I'd like to show you our latest

3. Something has just come up. I wonder whether we could change our appointment.

4. From 10:30 to 12:00, we'll look at the line.

5. At 3:00, we'll take a coffee break and have a question and answer
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WRICANL :
+ available /a'veilabl/ — When will you be available?
« convenient /kan'vi:niant/ ~ If it's convenient for you, could we change...
+ arrange /3'tend3/ — Do you think you can arrange for that next Wednesday?
* appointment /3 'pomntmant/ ~ I'd like to make an appointment...
+ assembly /a'sembli/ ~ we'll look at the assembly line
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* appointment /3 pomtmant/ ~ I need to reschedule an appointment.
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* catalog /'ketalng/ ~ I'd like to show you our latest catalog.

* calendar /'keelinds/ ~ Try a day planner or digital calendar.



* plan /pleen/ — plan your days the night before
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WRICANL :
* schedule /' fed3u:l/ ~ Here is today's schedule.
* session /'sefn/ ~ a question and answer session
* should /[sd/ ~ You should plan your days.
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* time /taim/ ~ What time do you have in mind?
+ available /3'veilabl/ — When will you be available?
* design /di'zam/ — When can you have the design ready?
* client /'klaiant/ « I'm having lunch with a client.
* Friday /'fraider/ — How about 1:00 on Friday?
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« urgent /'3:dzant/ — Something urgent has just come up.
* Thursday /'83:zde1/ ~ could we change our appointment to 12:00 on Thursday?

« first /f3:st/ « first thing in the morning
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/@/ vs /e/ : catalog vs celery | calendar vs celery
/3l vs /a/ : about vs but | available vs up
/a1/ vs /a1/ : appointment vs time | point vs find

/f/ vs /s/ : schedule vs seat | session vs set
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: Good morning, Dr. Epstein's office. May I help you?

: Good morning. 1.

: Certainly, Mr. Colby. Dr. Epstein is free on Tuesday at ten.

: Well, 2.

: I'm sorry, Dr. Epstein is busy all day Monday. What about Wednesday? He's free at nine in the morning.
3.

: OK, let me write that down. 4.

: No, that's all. Thank you.
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. I'm busy on Tuesday. How about Monday?
. I'd like to make an appointment for a check-up sometime next week.

. OK. That would be fine.

A
B
C. Is there anything else I can help you with?
D
E. What time is it now?
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