Unit 1 Receiving Visitors $&{317%
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1. baggage

2. departure
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intend impress delay manage hospitality

1. The flight was for one hour because of bad weather.
2.1 to take you to the hotel after picking you up.
3. I was deeply by their warm

4. —Shall I help you with the suitcase?

—Thanks, I can it myself.

II. BATGES%

( ) 1. —How was your flight?

A. It's 12 o'clock.

B. Not bad, a little bumpy.
C. I'm fine, thank you.

D. I will take a taxi.

( ) 2. Thank you for all the trouble you've taken my behalf.



A.in
B. on
C. at
D. for
( ) 3. The meeting will start at 3 p.m.,sol _____ send you to your hotel first.
A. intend to
B. intend for
C. intend of
D. intend at
()4.You______ arrive at the airport three hours before departure.
A. suppose
B. are supposed to
C. supposed to
D. are suppose

( ) 5. Many Japanese prefer instead of hugging in business greetings.

A. abow
B. a handshake
C. a kiss

D. prayer position

( ) 6. —Have you been waiting long?

A. Yes, I wait.
B. No, just a few minutes.
C. Yes, I will.

D. No, I don't.

. ERxNdash e (EFRT , A—HER)

A: Mr. Jensen, nice to meet you. I'm Mary.

B: Nice to meet you, too. 1.



A: Not at all. 2.

B: It was fine.

A: Good. The meeting starts at 3 o'clock. 3.
B: Great! Is the hotel far from here?

A: No, just a twenty-minute ride. 4.

B: No, thanks. I can manage.

A: OK, let's make our way to the exit.

A. How was the flight?

B. Thank you for coming to get me.

C. May I help you with your baggage?
D. I intend to take you to your hotel first.

E. When will your plane take off?

1. 2. 3. 4.

IV. iR fig (ARYE Unit 1 T J13CASHIRT T/F)

( ) 1. When receiving visitors, a secretary represents the company.

( ) 2. In large companies, the secretary greets visitors at first.

( ) 3. Thai people usually bow when they greet others.

( ) 4. If it is the visitor's first visit, the secretary will go to reception and direct the visitor to the office.

( ) 5. Business people from Asian countries never shake hands.
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