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Section A · News Reports
News Report 1
Directions: In this section, you will hear three news reports. At the end of each news report, you will hear two or three questions. Both the news report and the questions will be spoken only once. After you hear a question, you must choose the best answer from the four choices marked A), B), C) and D).
News Report 1 Script:
A JetBlue Airlines flight from West Palm Beach to New York City was forced to turn around and land Sunday morning after the plane struck a bird. The flight from Palm Beach International Airport to LaGuardia Airport turned around just minutes after takeoff following the strike. No injuries were reported on the plane, and the flight took off once again, 7.5 hours after the first attempt. "It was like a split second of panic that resulted in this nervous reaction on the plane," said passenger Brian Healy. "There was total quiet. And then there was relief when the plane came to a stop." An email from JetBlue read, "Our team is working to accommodate customers on later flights."
Question 1. What do we learn about the JetBlue Airlines flight from the news report?
A) It hit a bird shortly after takeoff.
B) Its crew members went on strike.
C) It narrowly escaped a plane crash when turning around.
D) Its captain got slightly injured during the forced landing.
Question 2. How did the passengers feel when the plane came to a stop, according to Brian Healy?
A) Panic.
B) Nervous.
C) Relieved.
D) Contented.
News Report 2
News Report 2 Script:
A deadly snake, which had finally been tracked down after escaping a zoo, has slipped away for the second time. The poisonous snake forced the closure of the attraction last week when staff noticed the disappearance. After six days of desperate searching, he was eventually found and placed in a supposedly secure area. But it seems the animal is no fan of the zoo, because yet again, he is out on the loose. The snake is a relative newcomer to the zoo, but has already been frustrating its staff. The staff believe he squeezed himself out of a gap located around new energy-saving bulbs installed in his enclosure. The zoo spokesperson said they would conduct a thorough review of all enclosures to prevent future escapes.
Question 3. What do we learn about the deadly snake from the news report?
A) He is now kept in a secure area.
B) He has escaped the zoo once again.
C) He has been caught a second time.
D) He has been sent back to his natural habitat.
Question 4. What did the zoo staff believe happened?
A) The snake was stolen by someone.
B) The snake squeezed through a gap near new bulbs.
C) The snake was hiding in the enclosure.
D) The snake was transferred to another zoo.
News Report 3
News Report 3 Script:
Electric bikes have been the craze in downtown Jacksonville since they were first introduced earlier this month as a one-year pilot program, but they're leading to safety concerns, mainly at night when some riders don't follow the rules of the road. As the night goes on, groups of riders are often seen traveling in just about every direction in the streets and on pedestrian paths. That is increasing the probability of dangerous accidents. Electric bike riders have to follow all the same rules as you would if you were driving a vehicle. Officials say they will be evaluating the program over the coming months to determine if the e-bikes will become a permanent fixture in the city.
Question 5. What is the main concern about electric bikes in Jacksonville?
A) They are too expensive for most riders.
B) They cause noise pollution at night.
C) Riders don't follow traffic rules, causing safety issues.
D) They are damaging pedestrian paths.
Question 6. What must electric bike riders do according to the report?
A) Wear helmets at all times.
B) Ride only during daytime.
C) Stay on designated bike lanes.
D) Follow the same rules as vehicle drivers.
Question 7. What will officials do with the pilot program?
A) Cancel it immediately.
B) Evaluate it over the coming months.
C) Expand it to other cities.
D) Make it permanent right away.


Section B · Long Conversations
Directions: In this section, you will hear two long conversations. At the end of each conversation, you will hear three or four questions. Both the conversation and the questions will be spoken only once.
Conversation 1
Conversation 1 Script:
M: Hi, Sarah. I heard you've been working on a new project at the environmental research center. How's it going?
W: Oh, hi, Tom. Yes, it's been quite an adventure. We're studying the effects of urban green spaces on local temperatures. You know, cities tend to be several degrees warmer than surrounding rural areas.
M: Really? I didn't realize the difference was that significant. What's causing that?
W: It's called the "urban heat island effect." Concrete and asphalt absorb heat during the day and release it at night. Trees and plants can help cool things down through a process called transpiration.
M: So planting more trees could actually lower city temperatures?
W: Exactly. Our research shows that areas with at least 40% tree cover can be up to 5 degrees cooler than areas without trees. We're recommending that the city increase its green space coverage from the current 25% to at least 35% over the next five years.
M: That sounds like an ambitious goal. Has the city council responded?
W: They're actually quite supportive. The mayor has made it part of her climate action plan. We're hoping to start planting in three pilot neighborhoods next spring.
M: That's great. Can I visit your research center sometime to learn more?
W: Of course! We have open houses every Friday afternoon. Just give me a call beforehand.
Question 8. What is Sarah's project about?
A) The effects of pollution on city dwellers.
B) The effects of urban green spaces on local temperatures.
C) The impact of climate change on agriculture.
D) The relationship between traffic and air quality.
Question 9. What causes the "urban heat island effect" according to Sarah?
A) Too many vehicles on the road.
B) Concrete and asphalt absorbing heat.
C) Lack of rainfall in urban areas.
D) Industrial emissions from factories.
Question 10. How much cooler can areas with 40% tree cover be?
A) Up to 2 degrees.
B) Up to 3 degrees.
C) Up to 4 degrees.
D) Up to 5 degrees.
Question 11. What does Sarah invite Tom to do?
A) Visit the research center on Friday afternoon.
B) Attend a city council meeting.
C) Join the tree-planting project.
D) Present at a climate conference.
Conversation 2
Conversation 2 Script:
W: So, Mark, I hear you've started your own business. Congratulations!
M: Thanks, Lisa. Yes, I finally took the plunge. I opened a small bookstore-café downtown, right next to the university.
W: That sounds wonderful! But isn't it risky? I mean, bookstores have been struggling with online competition.
M: That's exactly why I combined it with a café. The profit margins on coffee and pastries are much higher than on books. Books draw people in, and the café is where the revenue comes from.
W: Smart thinking. So how's business been so far?
M: Surprisingly good. We've been open for three months now, and we're already breaking even. A lot of students come here to study, and they end up buying books and coffee.
W: Do you host any special events?
M: Yes, we have author readings every other Saturday, and a book club that meets on Wednesday evenings. Those events really help build a community feel.
W: That's fantastic. What's been the biggest challenge?
M: Honestly, finding the right staff. I need people who are passionate about both books and coffee. It's a rare combination. But I've been lucky so far. My current team is amazing.
W: Well, I'll definitely come by and check it out!
M: Please do! I'll make you a complimentary latte.
Question 12. What business did Mark start?
A) An online bookstore.
B) A bookstore-café near the university.
C) A coffee roasting company.
D) A publishing house.
Question 13. Why did Mark combine a café with the bookstore?
A) Because he loves coffee more than books.
B) Because the café has higher profit margins.
C) Because his wife is a barista.
D) Because the landlord required it.
Question 14. How long has the business been open?
A) One month.
B) Two months.
C) Three months.
D) Six months.
Question 15. What is Mark's biggest challenge?
A) Finding the right staff.
B) Competing with online retailers.
C) Paying the rent.
D) Attracting customers.


Section C · Passages
Directions: In this section, you will hear three passages. At the end of each passage, you will hear three or four questions. Both the passage and the questions will be spoken only once.
Passage 1
Passage 1 Script:
Have you ever wondered why some people seem to remember almost everything they read, while others struggle to recall what they read just yesterday? The secret lies not in natural talent, but in how we process information. Research shows that active reading — where you highlight, take notes, and summarize — is far more effective than passive reading. When you actively engage with the text, your brain creates multiple pathways to the same information, making it easier to retrieve later. Another key factor is spaced repetition. Instead of cramming all your reading into one session, spreading it out over several days dramatically improves retention. A study at the University of Michigan found that students who reviewed material three times over a week remembered 50% more than those who read it once in a single session. Finally, getting enough sleep is crucial. During sleep, your brain consolidates what you've learned during the day. Students who sleep seven to eight hours a night consistently outperform those who sacrifice sleep for extra study time.
Question 16. What is the main topic of this passage?
A) How to speed-read effectively.
B) Why some people remember more of what they read.
C) The benefits of reading before bed.
D) The importance of natural talent in learning.
Question 17. What does research show about active reading?
A) It is no more effective than passive reading.
B) It is far more effective than passive reading.
C) It only works for fiction.
D) It takes too much time to be practical.
Question 18. What did the University of Michigan study find?
A) Cramming is more effective than spaced repetition.
B) Students who sleep less perform better.
C) Spaced repetition improved retention by 50%.
D) Reading speed is more important than comprehension.
Passage 2
Passage 2 Script:
In the Amazon rainforest, there lives a creature that has fascinated scientists for decades — the pink river dolphin. Unlike their ocean-dwelling cousins, pink river dolphins are born gray and gradually turn pink as they mature. Scientists believe the color change is related to blood flow near the skin's surface, which may help regulate body temperature in the warm Amazon waters. These dolphins are also notable for their size. Males can grow up to 2.5 meters long and weigh over 200 kilograms, making them the largest of the river dolphins. What's particularly interesting is their behavior. Unlike most dolphins, which live in large groups, pink river dolphins are often found alone or in small groups of two or three. They are also remarkably adaptable. During the rainy season, when the Amazon River floods, these dolphins can swim through flooded forests, navigating between trees to hunt for fish. Unfortunately, their population has been declining due to habitat loss, pollution, and accidental entanglement in fishing nets. Conservation efforts are underway, but much more needs to be done to protect these unique creatures.
Question 19. What happens to pink river dolphins as they mature?
A) They turn from pink to gray.
B) They turn from gray to pink.
C) They grow larger than ocean dolphins.
D) They lose their ability to see.
Question 20. How large can male pink river dolphins grow?
A) Up to 1.5 meters.
B) Up to 2 meters.
C) Up to 2.5 meters.
D) Up to 3 meters.
Question 21. Why is the pink river dolphin population declining?
A) Climate change and ocean acidification.
B) Habitat loss, pollution, and fishing nets.
C) Overhunting by local communities.
D) Competition from ocean dolphins.
Passage 3
Passage 3 Script:
In today's workplace, conflict is often seen as something to avoid. But research suggests that productive conflict — where team members disagree respectfully and explore different viewpoints — is actually essential for innovation. Conflict is natural. We all bring different life and work experiences to the table. We all have different personality preferences and tendencies. We're not all going to have the same ideas on how to approach policies, programs, or problems. But too often, we get caught in this place where conflict is perceived to be negative — something we want to avoid so that we can maintain the harmony of our workplace. This could be because some people want to avoid conflict at all costs. After all, they still have to work together. But this kind of artificial harmony isn't the answer. Productive conflict is a vital part of teams and organizations that want to push forward and do more. Without conflict, we're often stuck in this artificial harmony where people don't express potentially innovative ideas for fear that they may start conflict with others. But if you're in a place where you have a basis of trust, conflict can be extremely productive. It can lead to increased innovation and greater trust on teams. It may be an uncomfortable process, but good leaders and healthy teams recognize that productive and healthy conflict is an important part of how they function.
Question 22. What does the passage say about conflict in organizations?
A) It should always be avoided.
B) It is natural and can be productive.
C) It only happens in unhealthy teams.
D) It is caused by poor management.
Question 23. Why do some people want to avoid conflict at all costs?
A) Because they lack confidence.
B) Because they fear it will disrupt workplace harmony.
C) Because they don't care about the outcome.
D) Because they prefer to work alone.
Question 24. Why is productive conflict important for teams and organizations?
A) It eliminates the need for leadership.
B) It leads to increased innovation and greater trust.
C) It reduces the workload for everyone.
D) It helps avoid making any decisions.
Question 25. What does productive conflict need as a basis?
A) A formal voting system.
B) A strict hierarchy.
C) A basis of trust.
D) A written rulebook.




